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UNHCR - GUILD DASHBOARD REVIEW COLLABORATION

Over the past month, our team has actively collaborated with
UNHCR through four productive meetings focused on refining and
enhancing the program dashboards. These collaborative sessions
have been instrumental in aligning our data visualizations with
UNHCR's specific needs and ensuring that the dashboards provide
actionable insights.

By working closely with UNHCR experts, we have been able to:

Identify key performance indicators (KPIs): We've pinpointed the
most critical metrics that will drive informed decision-making.

Enhance data accuracy and consistency: We've implemented
rigorous quality control measures to guarantee the reliability of
the information presented.

Optimize data presentation: We've refined the visual
representation of data to enhance clarity and impact.

We are excited about the positive impact these enhanced
dashboards will have on UNHCR and settlement partner operations,
enabling them to make data-driven decisions and ultimately improve
the lives of refugees and displaced persons
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SEPARATION OF THE JOINED SETTLEMENTS

As we continue to strive for greater
data accuracy and actionable insights,
we're excited to announce an
important development in our data
refinement efforts. We have separated
the names of Oruchinga and Nakivale
settlements. 

Previously, refugee settlements, such as
Oruchinga and Nakivale, have been
grouped together in our data systems.
While this approach has been
functional, it has sometimes obscured
valuable nuances and trends within
these individual settlements. This
change will make it easier for you to
navigate and find the information you
need.

In the coming weeks, we'll be
implementing the same separation for
Rhinocamp and Imvepi. This will further
enhance the app's user experience and
make it even more efficient to use.
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We recently completed a system upgrade to enhance the
functionality and security of our platform. While this upgrade was
intended to improve your experience, we understand that some
users, particularly Village Health Teams (VHTs), have encountered
unexpected issues.

A number of VHTs have reported being automatically logged out of
the system. We apologize for any inconvenience this may have
caused. 

In the meantime, we've taken immediate steps to restore access for
affected VHTs. Our team has been diligently creating and
distributing new credentials.

RESTORING VHT ACCESS
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DASHBOARDS UPGRADE

We're excited to announce the successful upgrade of our
dashboards to version 3.1.3! This upgrade brings a host of
improvements, including enhanced performance, new features, and
a more intuitive user interface.

All user accounts were successfully migrated to the new Superset
platform, allowing you to immediately enjoy the benefits of the
enhanced dashboards.

By upgrading to version 3.1.3, we're committed to providing you
with the best possible tool to make data-driven decisions. This
upgrade empowers you to quickly access and analyze the
information you need.
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IMPLEMENTING UNHCR FEEDBACK

In our ongoing commitment to providing the most accurate and
insightful data, we've incorporated valuable feedback from UNHCR
during recent dashboard review meetings. These changes are
designed to further refine our dashboards and better meet the
needs of our users.

We've implemented rigorous data quality checks and validation
processes to ensure the accuracy and reliability of the information
presented on our dashboards.

What's New

Enhanced Charting: Explore data with greater flexibility and
precision. New chart configuration and styling options allow you to
tailor visualizations to your specific needs.

Personalized Branding: Our dashboards now reflect the UNHCR and
Ministry of Health logo

Lightning-Fast Performance: Experience smoother and faster
interactions, even with large datasets.

PDF Export: Easily share insights and reports by exporting entire
dashboards as PDF files.

Resolved Issues: We've addressed various bugs to improve overall
stability and user experience.
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SEPTEMBER OCTOBER

New individuals 

New Households

Women of childbearing
age (15-49)

Children, 5 and below

Total U5 Assessments

Number of forms
completed

10.3K 12.7K
1.94K 2.54K

2.45K 2.96K

2.44K 3.13K

5.67K
40.2K

5.39K
53.1K

VHT COVERAGE
TRACKING

Settlements
Coverage Data
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Looking
Ahead
PRODUCT

Supervisor App Roll-out

Publishing 097B

We're excited to announce the upcoming rollout of the Supervisor
App to supervisors in the urban settlement. This innovative tool is
designed to streamline operations and enhance the efficiency of
supervisors working in the urban settlement.

What can the Supervisor App do?

Real-time Monitoring: Track VHT activities, stock and supplies
and monitor progress in real-time.

Simplified Reporting: Generate comprehensive reports with
ease, eliminating manual paperwork.

Enhanced Decision-Making: Access immediate critical data and
insights to make informed decisions.

To ensure the reliability of the information we provide, we're
incorporating valuable insights from UNHCR. These changes will be
reflected in the forthcoming 097B release, making accurate data
accessible to all users.
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Enhancing Data Accuracy and Integrity

GUILD DIGITAL

Thank you

+256 775 037 401
www.guilddigital.co

To provide you with the best possible dashboard experience, we're
working on performance improvements and data accuracy. We're
actively addressing UNHCR's feedback to refine queries and ensure the
dashboards display the most reliable information.


